
Cancellation Policy – Portugal 2027 Retreat with Replenish 
Relationships 
This Cancellation Policy (“Policy”) applies to all guests and participants 
(“Participants”) registering for a retreat with Replenish Relationships (“RR”), including 
the Portugal 2027 Retreat (the “Retreat”).  
As a provider of small-group retreats and workshops, RR operates differently from 
traditional hotels or tour operators. Our policies are in place to support the viability of 
intimate, well-planned experiences. 

 
When you register, your financial commitment holds your space and enables RR to 
confirm arrangements with retreat service providers—such as accommodations, chef 
services/food, materials, and group excursions—often months in advance. This also 
allows us to finalize programming and close registration once the retreat is full. 

 
We strongly recommend purchasing travel cancellation insurance to protect 
your investment. Insurance is available independently or through our TICO-
approved partners, Movement Travel. In the event of cancellation, RR will provide 
payment receipts as documentation for travel insurance claims. 

 
Replenish Relationships (“RR”) is committed to delivering the Retreat as planned. 
 
However, please note the following: 
 

● Change in Facilitators: In the event that Anna and Tim are unable to lead 
the Retreat due to unforeseen circumstances, RR will make arrangements for 
another qualified Imago workshop presenter (either an individual or a couple) 
to lead the experience. The Retreat will proceed as scheduled, and no 
refunds will be issued due to a change in facilitators. 
 

Please note that RR is not responsible for incidental or non-refundable travel 
expenses (e.g., flights, transportation, lost wages). We strongly recommend travel 
insurance that covers “trip cancellation” to protect your travel costs. 

 
If you choose to cancel your participation in the Portugal 2027 retreat, the following 
applies: 

● Non-Refundable Deposit: The initial deposit is strictly non-refundable and 
non-transferable. 

● Non-Refundable Installments: All subsequent installment payments are 
non-refundable as they are used to secure non-refundable bookings with our 
international partners (venues, chefs, and excursions). 

● Cancellation More Than One Hundred Twenty (120) Days (4 Months) 
Prior: While all payments made are non-refundable, RR will attempt to 
provide a partial refund of the balance (excluding the deposit) only if we are 
able to fill your space with another couple from our waitlist, less the 
administrative fee outlined in Section 5 and the processing fee outlined in 
Section 5. 



● Cancellation Less Than One Hundred Twenty (120) Days (4 Months) 
Prior: No refunds or transfers will be issued, as arrangements are finalized 
and fully committed. 

● Extraordinary Cases: In cases deemed extraordinary by RR, up to 50% of 
total fees paid may be applied as credit toward a future retreat. This is at the 
sole discretion of RR. 

● Transfers: Transferring your registration to another couple is permitted only 
with prior written approval from RR & Movement Travel. 
 

Insurance: Because all payments are non-refundable, we strongly insist that all 
guests obtain comprehensive travel cancellation insurance to protect their 
investment in the event of unforeseen circumstances. 
 
To cover the costs of managing cancellations and non-refundable merchant platform 
charges, in the event that any refund is granted under the terms of Section 4, the 
following deductions will apply: 

● Administrative Fee: A $150 per participant administrative fee will be 
deducted from any eligible refund. 

● Processing Fee: A 4% processing fee will apply to the total amount being 
refunded. 

 
No refunds or credits will be issued if you leave the Retreat early for any reason. RR 
is not responsible for any additional travel or accommodation costs incurred. 

 
RR shall not be deemed in breach of this agreement or otherwise liable to guests for 
any delay or failure in performance of its obligations due to a Force Majure Event 
(e.g., acts of God, war, pandemic, government restrictions, or natural disasters). In 
the event that a retreat must be postponed or rescheduled due to a Force Majeure 
Event, all payments made will be transferred to the new dates. If a guest cannot 
attend the rescheduled dates, RR will handle it as a standard guest cancellation. 

 
Guests are responsible for ensuring they meet all entry requirements for Portugal 
(e.g., valid passports, visas, health documentation). Failure to obtain necessary 
documentation does not entitle a guest to a refund. 

 
RR reserves the right to make minor changes to the retreat itinerary, 
accommodations, or activities if necessary due to local conditions or provider 
changes. These changes do not constitute a basis for a refund. 

 
This agreement and the relationship between guests and Replenish Relationships 
shall be governed by the laws of the Province of Ontario and the federal laws of 
Canada applicable therein. Any disputes shall be resolved in the courts of the 
Province of Ontario. 

 



By signing below, we acknowledge that we have read, understood, and agree to the 
terms of this Cancellation Policy for the Portugal April 4–9, 2027 Retreat with 
Replenish Relationships. 
 
 
Name (Participant 1): ___________________________ 
Signature:                   ___________________________  
Date:                           ___________________________ 
 
 
Name (Participant 2): ___________________________  
Signature:                  ___________________________  
Date:                          ___________________________ 
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